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In 2018, ComplyAdvantage successfully 

raised $30 million in our Series B 

funding, tripled in size, opened our 

fourth office, and continued to define 

RegTech. None of these achievements 

would have been possible without our 

brilliant, hardworking, and bold team 

members.

 

Today, ComplyAdvantage 

celebrates the women who lead, 

design, build, and push the 

boundaries of everything we do. 

Discover some of the extraordinary 

women who decided to take their 

talents and help grow our company. 

Big things are happening, and we 

are excited to see how they 

continue to push the business in the 

years ahead.
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HEAD OF

FINANCIAL CRIME
Why ComplyAdvantage? 

I was an AML specialist in banks and consulting for fintechs for 12 

years, and saw CA as a great opportunity to apply that experience in 

a new way. Working in AML the available tools were a limiting factor. 

We spent so much time on processes that had little to do with 

looking in the right place to find the real risks. Meanwhile stats on 

financial crime (how much was happening, how much was detected) 

weren’t changing. I see ComplyAdvantage as an opportunity to 

change this.

 

What excites you about Regtech?

Regulation is becoming increasingly complex while resources remain 

finite. RegTech has become an inevitable part of the future of finance. 

The stakes are high though; companies literally cannot afford to get 

this wrong. This makes for an interesting challenge. With AML, when 

regulation and risk become insurmountable, the cost-benefit analysis 

shifts. This can mean de-risking, and ultimately financial exclusion. I 

feel strongly that we must build tools to manage risk in an intelligent 

way to prevent this from happening.

 

What challenges do you face in your role?

I have never liked the view that ex-bankers struggle in start-ups 

because they operate so differently. That said, having made the 

transition I’ve faced a few challenges. Going from an in-house AML 

officer to a vendor, people now assume I am only here to sell, not 

solve. I have to re-build a reputation for having credible expertise and 

making meaningful contributions. 

 

I have also had to re-engineer some of my ways of working. For example, I 

used to think through a piece of work for ages; I’d draft, iterate, improve, 

think and repeat. Working much faster to then get input makes sense, but 

I’ve struggled to share something less than nearly perfect. I’ve been listening 

to Reshma Saujani recently talk about her book “Brave Not Perfect” and 

wondering if that is a female trait, a cultural thing, or bank training. If women 

are to be successful in a startup/tech environment it’s important to 

counteract.
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HEAD OF

FINANCIAL CRIME
What career advice do you have for young women?

Speak up and don’t be afraid to ask for what you want. In short, Find 

female mentors and male allies. Women have a lower propensity to 

self promote and take career risks. We see it with salary negotiations, 

self-appraisals, promotions, etc. Watch how others (men and women) 

handle these milestones and take note.

 

What is a topic or event that you are following?

So many financial crime stories in the press at the moment it’s hard 

to keep up with everything. Outside of work I like to listen to 

podcasts like Recode Decode, HBR Ideacast, and The Brendon Show.
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VICE PRESIDENT OF

MARKETING
Why ComplyAdvantage? 

I love data. What we are doing is incredibly exciting and I want to be 

a part of making the world a safer place.

 

What excites you about Regtech?

It’s all new which means we can help carve out what the space looks 

like and behave in a way that other companies aspire to.

 

What challenges do you face in your role?

With fast growing companies retaining a great culture and 

communication gets harder. I want to ensure this is given as much 

attention as the numbers.

 

What career advice do you have for young women?

Women often think they are not good enough and imposter 

syndrome is far too prevalent. We are our own worst enemies and 

need to believe we deserve our place.

 

What is a topic or event that you are following? 

Recents Breaches in Data security and overall compliance. Brexit!
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CUSTOMER

SUCCESS MANAGER
Why ComplyAdvantage? 

I wanted to work for an organisation that was providing a social 

good, that was ethical and treated people fairly; both their customers 

and their employees. I studied International Relations and 

Development at university, with the sole aim of wanting to help 

people in any capacity I can. Although I may not be providing aid or 

working directly with a charity, I feel I am doing something 

worthwhile and fulfilling working at ComplyAdvantage. Collectively, 

we are tackling a very real problem that does not just affect the 

financial services sector. By tackling money laundering, we can 

capture other illicit activities such as human trafficking, drug 

smuggling, and arms dealing; ComplyAdvantage is providing the 

technology to potentially resolve these social issues in the long term.

 

What excites you about Regtech?

From speaking to customers on a daily basis I can see how manual 

compliance can be, and with aid of a good API and some technical 

wizardry, RegTech can make the lives of compliance officers easier 

and more efficient. Tasks such as customer onboarding, that would 

take compliance and operations teams days to complete can now 

take a matter of seconds through automation. As a Customer Success 

Manager, quick, simple onboarding processes make me jump for joy; 

and I know when our systems are implemented well by our customers 

they are happy too!

 

What challenges do you face in your role?

Managing everyone’s expectations. My clients, internal stakeholders, 

my team, my own! We are the point of contact and support our 

clients and the face of the company. It’s hard to balance the 

requirements of the client and what we can do internally as a 

company; as you would expect they don’t always align.

 

Continued...

Y
A

S
M

IN

C
EN

TE
N

O

5



CUSTOMER

SUCCESS MANAGER
What career advice do you have for young women?

Don’t worry if you don’t have an idea of what exactly what you want 

to do, it will come in time. But take the time to figure out what skills 

you want to learn from a job or experience, and what you want to 

learn about yourself.

 

What is a topic or event that you are following? 

Immigration and refugee crises, which is a bit far fetched from AML 

compliance but this resonates with me personally, having many 

friends in Malaysia (where I’m from) who can not be claim asylum as 

Malaysia does not legally recognise refugees or asylum seekers. As a 

student I volunteered at orphanages and with Amnesty International 

trying to raise awareness of this problem.
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HEAD OF

AMERICAS
Why ComplyAdvantage? 

I joined ComplyAdvantage because of the people, culture and 

company values. Having started two companies myself, I understood 

that in order for a startup to be successful, the team and leadership 

are critical. I also admire our founder and CEO, Charlie Delingpole, 

who provides transparency with the company and encourages 

collaboration among the entire organization. 

 

What excites you about Regtech?

With the digital transformation of financial services through a global 

marketplace, Regtech is poised to see explosive growth to help 

companies understand who they are doing business with and manage 

their financial and reputational risks. I am excited to be at the 

forefront of this growth while knowing that we will have a direct 

impact to stop terrorist financing and drug/human trafficking.

 

What challenges do you face in your role?

Being on the other side of the globe from the headquarters certainly 

makes it more challenging to all discussions and decisions taking 

place. Our leadership team continues to examine how we can 

improve communications and collaboration as we grow 

internationally. 

 

What career advice do you have for young women?

Speak up and don’t be afraid to ask for what you want. In short, 

practice what Sir Richard Branson once said, “When somebody offers 

you an amazing opportunity but you are not sure you can do it, say 

yes – then learn how to do it later!”

 

What is a topic or event that you are following? 

Following on regulations on non-banks offering financial services 

(e.g. Amazon, Google, etc.), as well as regulations on virtual 

currencies.
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TECH

RECRUITMENT LEAD
Why ComplyAdvantage? 

I was initially drawn to ComplyAdvantage’s mission to help stop 

money from ending up in the wrong hands. I wanted to work for an 

organisation building products for social good and know that my 

efforts contributed to something worthwhile. When I met the team, it 

was clear they were passionate, switched on and wanted to make CA 

a success which told me a lot about the culture. The fact that I was 

excited about the culture, people and technology told me CA is a 

brand I can get behind to attract the best talent in tech.

 

What excites you about Regtech?

Since the crash of 2008, organisations have had to rethink 

compliance to keep up with everchanging complex regulations. The 

RegTech industry is providing solutions that not only allow large 

organisations to make room for innovation but enable smaller 

businesses to emerge faster by giving access to cost-effective tools. 

 

Money laundering alone is a $1 trillion problem - it’s exciting to take 

on a challenge this big.

 

What challenges do you face in your role?

Attracting the best talent! London is a hugely competitive market for 

tech talent and as such we need to continuously think of new ways to 

engage tech talent. More and more EU candidates are choosing 

Amsterdam, Berlin and Dublin due to the uncertainty of Brexit. This 

coupled with the long bureaucratic process of securing visas for tech 

talent coming from further afield means longer times to hire. 

 

When competing in a market alongside other tech startups and giants 

like Facebook, Google, Amazon, it is challenging to stand out. 

Creating a strong employer brand is key to promote our culture, 

mission, people and technology which ultimately sets us apart.

 

Continued...
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TECH

RECRUITMENT LEAD
What career advice do you have for young women?

Speak up - don’t be afraid to say your piece. Be confident and take 

every opportunity that comes your way. I also think it’s important to 

celebrate your wins and understand that you got to where you are 

because of the work that you put in - not luck.

 

What is a topic or event that you are following? 

Diversity in technology is something I’m passionate about. It’s a 

complex problem with many elements from increasing diversity and 

inclusion in the workplace to combating stereotypes from societal 

and cultural pressures and encouraging girls into STEM education 

from a young age.
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DELIVERY

MANAGER
Why ComplyAdvantage? 

I joined ComplyAdvantage because of its people, company culture, 

values, and mission. It was the first time for me to work in a startup, I 

found this as a new challenge and seeing the people there being 

determined, passionate and having a go-getter attitude, really made 

me see it as a great opportunity and challenge that I should definitely 

accept in order to develop myself and progress in my career.

 

What excites you about Regtech?

Regtech is the answer to achieving compliance in a smart way. The 

fast evolution of fintech definitely needs a rapid development of 

Regtech.

 

What challenges do you face in your role?

Communication is one of the biggest challenges because 

communication is the key to teamwork, to success, to career 

progression, to leadership and the list can go on. It's important to see 

communication as a two ways skill: listening and speaking and I am 

trying to continuously develop this ability in my daily work.

 

What career advice do you have for young women?

Do not be afraid to dream big. Do not be afraid to speak up for 

yourselves. Do not give up if you failed, failures are going to happen 

from time to time, so take the best of them and learn from your 

mistakes. Take on new challenges, always.
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PRODUCT OWNER

AML DATA
Why ComplyAdvantage? 

ComplyAdvantage is a place of trust. Here I found a proper 

environment to develop my career. Having to face challenging 

situations I realized how important upgrading my career is and at the 

same time I was given the opportunity to achieve my goals. All in all 

ComplyAdvantage is for me the place where I am given the needed 

support, trust and resources in order to build my dream career.

 

What excites you about Regtech?

When speaking about risk and risk mitigation from my point of view 

RegTech is a synonym for the future. RegTech has the potential to 

revolutionize all sides of compliance management like AML, 

regulatory reporting, risk management, and even cyber security. 

RegTech is the key to safeness and prosperity not only from a single 

company perspective but also from a global one. Seeing risks through 

the lenses of real-life cases it’s amazing how “machines” like AI and 

ML can face one of the biggest challenges of the past decades, 

financial crime.

 

What challenges do you face in your role?

The biggest challenge in my role is finding the balance between resources, 

time frames, and objectives. Therefore, in order to achieve the goals I am 

constantly trying to find the perfect mixture of the following principles: 

calibrate, challenge, balance, collaborate, innovate and last but not least 

elevate. Being a member of a highly professional and competent team I 

realized that one of my permanent duties is to gain people’s confidence in 

order to transform the working place into an environment that encourages 

idea sharing and high standards.

 

Continued...
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PRODUCT OWNER

AML DATA
What career advice do you have for young women?

Learn, learn, learn my dears! Speak-up and dream big! There’s nothing 

impossible if you could transform an IDEA into a PLAN. Stick to it, 

because that’s the only thing that can make your dreams come true. 

Be nice, be gentle but be tough. Try to learn from each situation and 

transform every experience, be it bad or be it good, in a lesson for a 

lifetime.

 

What is a topic or event that you are following? 

Having a background in Security Studies and coming from a place 

where the ancient motto “Divide and conquer” is largely used even 

today, I have developed a native interest in politics, anti-bribery and 

anti-corruption topics. Politics is a forever changing “game” in which 

the power is passed from one party to another and in which a group 

of people’s views can change the political understanding of a whole 

nation. Consequently anti-corruption and anti-bribery measures are 

designed to prevent the overuse of power given by the political 

positions.
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AML TECHNOLOGY

SALES DIRECTOR
Why ComplyAdvantage? 

I joined ComplyAdvantage after having spent over 5 years within the 

Regtech industry and was particularly drawn to the team’s 

commitment to reinventing the industry and passion for fighting 

financial crime. The culture is one of openness and sharing, which 

creates a positive atmosphere for growth. It’s also refreshing to see 

the number of women in leadership roles at the firm!

 

What excites you about Regtech?

My time in the Regtech industry has provided opportunities to 

partner regulators, financial investigative units and defense forces 

and I love that the work we do contributes to the wider ecosystem of 

preventing crimes such as corruption, terrorism, drug trafficking and 

modern day slavery which could have devastating effects on 

societies.

 

What challenges do you face in your role?

While I truly believe that ComplyAdvantage offers new technologies 

that will solve AML issues in a much more effective manner, shifting 

the mindset of industry practitioners and getting them to see value in 

these new technologies can be a challenge, especially when potential 

financial losses in the forms of fines or loss of operating licenses are 

at stake.

 

What career advice do you have for young women?

It’s always good to set clear goals and work towards them but also 

embrace the speed bumps along the way. Challenges are part of 

growing and it’s important to see them as opportunities for 

development rather than allow them to get you down. Research has 

shown that in comparison to men, women often shy away from 

speaking up as a result of fear that their views may not be valued or 

that they may be perceived to be too aggressive. This only sets 

themselves back in terms of career progression so stay true to the 

voice inside you!

 

What is a topic or event that you are following? 

I enjoy seeing the correlation between political changes and 

regulatory changes - Brexit is my current flavor of the week!H
EA

TH
ER

TA
N

13



GLOBAL FINANCIAL

CONTROLLER
Why ComplyAdvantage? 

I love the pace and the diversity of work in such a fast growing 

company as ComplyAdvantage, no day is ever the same. The talented 

and passionate people who work at CA also make this a fun yet 

challenging place to work.

 

What excites you about Regtech?

The ever-evolving and changing landscape of RegTech allows 

everyone, no matter which department, to bring new ideas to the 

table to help solve major financial crime issues. Being a part of that is 

what appealed to me.

 

What challenges do you face in your role?

My challenges are usually centered around managing cost, it is always 

difficult to get people to understand the cost aspect within the 

business and how they manage that within their department. In order 

to get people to understand I ensure my team leads by example, and 

you will often hear me saying “if this was your money would you 

spend it?”

 

What career advice do you have for young women?

The team you surround yourself with from early on in your career will 

highly define and evolve you as person. Ensuring you work for a boss 

that you respect, and trust to do the right thing is essential to 

developing you as an individual whatever industry you choose. I was 

extremely lucky at the beginning of my career and worked for some 

amazing men and women, who I still call my friends and mentors 

today. These people inspired me daily to become a better version of 

myself and strive for new and different opportunities.

 

What is a topic or event that you are following? 

Do I dare say the word?? Brexit! I think everybody has a vested 

interest in what will happen as a result of voting to leave the 

European Union.
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